
 
 
Julian Bishop – Corporate Services Director 
 
Julian is responsible for the Corporate Services functions of the 
GSMA Group (HR, IT, Facilities & Corporate Projects).  His role is to 
enable everyone in the GSMA to do their jobs of delivering projects 
and services that benefit the mobile industry. 
 
Julian also chairs a global steering group of Operator Group HR 
Directors that deliver people-centric projects to the mobile industry.  
He is currently writing a paper on the skills and organisational 
structures that the “Operator of the Future” will need to be 
successful. 
 
Julian graduated with a degree in Mathematics and spent his early 
career as an economist at the Bank of England and HM Treasury 
(UK Ministry of Finance).  He moved into HR because he was 
passionate about what made organisations effective.  Prior to 
joining GSMA, Julian was Head of HR at Accenture for a number of 
Business Units.  


